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Application Corrections

SedonaOffice/Sedona-X Mobile

Sedona-X Parts issued from incorrect warehouse - over 500 technicians [00099369]
We resolved this issue to ensure that parts are issued from the warehouse of the service technician who is
currently logged in.

Managely/Sedona-X Mobile

Appointment Detail Screen Slowness

We improved the speed for the appointment details. The issue was that with an extensive date range, the
server was pulling down all the appointments for that date range. Now, we will pull down only the one
needed for the appointment.

Special Upgrade/install Instructions

Operating System — iOS devices should be on iOS version 17 and Android devices should be using
Android 14 for full compatibility, although earlier versions may be able to support the application. Please
check the app store for any updates to your Sedona-X Mobile app.

SedonaOffice — SedonaOffice will need to meet the system minimum (below) to support Sedona-X
Mobile.

SedonaWeb/SedonaAPI 2.0 — IT will need to update your SedonaWeb/SedonaAPI 2.0 version to meet
the system minimum (below) at the same time as your SedonaOffice version. This is to ensure
compatibility with the Sedona-X Mobile app.

(SedonaOffice) Supported Environments

Minimum System Requirements

= SedonaOffice Version 6.2.0.16
=  SedonaWeb/SedonaAPI 2.0 Version 1.46.0
= Server (where SedonaWeb/SedonaAPI 2.0 is installed) has Microsoft NET 4.8 installed
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