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Application Corrections 

SedonaOffice/Sedona-X Mobile 

Resolved Issues 

Home screen appts do not show the techs name 

We added the technician’s name for SedonaOffice jobs and tickets. The technician’s name will appear on its own 

line on the home page appointment widgets. 

Cannot find parts to add tickets in SX mobile unless they type the exact part number 

To resolve the issue of being unable to find parts to add to tickets, we adjusted the delay between the keys being 

pressed and the search. We also disabled the search box when the list is loading so that it would not display a 

different result than what is in the text box. 

Managely/Sedona-X Mobile 

Resolved Issues 

Oops error when saving work orders 

We fixed an error users received when saving a work order after changing a work order task. 

Special Upgrade/Install Instructions 

Operating System – iOS devices should be on iOS version 12 and Android devices should be using 

Android 10 or newer for full compatibility, though earlier versions may be able to support the application. 

Please also check the app store for any updates to your Sedona-X Mobile app. 

SedonaOffice – SedonaOffice will need to meet the system minimum (below) to support Sedona-X 

Mobile. 

SedonaWeb 2.0 – IT will need to update your SedonaWeb 2.0 version to meet the system minimum 

(below) at the same time as your SedonaOffice version. This is to ensure compatibility with the Sedona-X 

Mobile app. 
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(SedonaOffice) Supported Environments 

Minimum System Requirements 

▪ SedonaOffice Version 6.2.0.13 

▪ SedonaCloud Version 1.44.0 

▪ Server (where SedonaWeb 2.0 is installed) has Microsoft .NET 4.8 installed 
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