Recurring Reasons
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Create Recurring Reasons to explain why you are adding, or canceling, a recurring item. This is a required field when
creating a recurring item for a customer.

Adding a Recurring Reason

Click “Add Recurring Reason” in the upper left corner of the page.

Recurring Reasons

© Add Recurring Reason Show Inactive Recurring Reasons

Name

Customer Cancelled # Edit | % Delete

Customer Moved ¢ Edit | % Delete

New Sale ¢ Edit || * Delete

Rate Increase # Edit | * Delete
Name

Type a name to describe the recurring reason.

Name

Upgrade ® Cancel

Update

Click update on the right side of the screen to save.



