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About This Document

This document provides information related to new features for eForms, and application
corrections for AlarmBiller version 4.41.
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Enhancements / Features

eForms

Support added for French and English translations on the terms and conditions at the beginning
of the signing process of an eForm, as well as to the emails that are sent out to customers when
sending an eForm. This change is for Canadian companies only.

For additional information on this new enhancement, please refer to the end of this document
under the topic eForms French Language Enhancement.

Application Corrections

AlarmBiller

Apply a Credit to a Bill (25823) [39634]

Issue: Applying a credit larger than $1,000.00 to a bill will cause the Apply Amount to
display as $1.00 instead of the amount of the credit.

Solution: This was caused by incomplete parsing of the formatted string currency value
- had to make sure both the dollar sign and '," were stripped from the string before
parsing the value as a number.

Sales Automation

Part Price Reverts to Default on Proposal when Job
Type is Changed (24879) [32639]

Issue: After setting up a customized parts rate in a Sales Package and using the sales
package in creating a proposal, the parts rate showed correctly but once the user
changes the job type on the proposal, the part rates reverse back to the default rate.

Solution: Script change for editing SA sales packages and proposals to only allow the
Parts $0 Rate logic to trigger on SO Job Type change IF the original Job Type and the
new Job Type have different ZeroPartPrice state. This prevents inadvertently
overwriting configured parts prices in the Parts grid when there is not a change in the
state of Job Type ZeroPartPrice.
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Copy Proposal does not Copy Labor Override (25148)
[35291]

Issue: The values in Sales Automation are not carried over when you copy a proposal.

Solution: Updated proposal copy logic to include missing non-calculated properties
(TotalLaborUnitsOverride and MonthlyMonitoringFees) entered thru the proposal edit.

Time&Attendance

User Cannot Clock-in after Submitting PTO Request for
Future Date (27161) [43538]

Issue — When a user submits a PTO on a future date, whether the PTO is approved,
when the user tries to clock-in to start a new shift in the current pay period, the shift start
date automatically default to the month of the PTO instead of the current date of the
current pay period. When the user tries to end the shift, he gets an error and the user
cannot end the shift or start a new shift.

Solution — Fixed the internal logic to find an employee's last completed shift to exclude
future dated PTO shifts by checking for shifts that were started prior to the requested
start time of the current shift being started. This issue only affected companies where
the Setup > Preferences > Shift Rounding is set to a non-zero value.
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eForms French Language Enhancement

eForms Signing Page French Additions

The eForms signing viewer has been updated to show both English and French for the T&C
(Terms and Conditions) boilerplate body and command buttons on the boilerplate page. The
T&C view container has been updated with French strings. Further, the 'reject' popup window
has been updated, which was not identified in the original scope of work.

Your Logo Goes Here.

St D S = — .

P o iew signature and o .

v L Veuillez lire les condi de sign I continuer.

Disclamer | Clause de non- ( Enabled Serurity Setings Allow per session cookies

responsabiliie " These ¢ Subject 1o change If thes you will b2 asked 10 fe-accept the GiSciosure. Pre-Telease (e 9. beta) Versins of GRerating SYSTems and BIOWSers are noT supported

\ = J

To Confim 10 us thatyo Can access this information elctronically,which wil b simiar 1o oner elecronic 1 rovide 10 you please very it his clectionc iscIosure and hat you k50 Were abi 0 print on paper o lectroncally sake this
page fo yourfuure reference and access o hat you were abe 10 ¢ mailhis disclosuse and consent o an adress where you will e abke o i an papes o1 save i fr yourFure reference and access Furthe if you consem 0 receiing notices and disclasures excusivlyinelecironic format on
he e described above, please et s ficking the | agree’bumon below

By clcking the 'l agree’ bution. | Confirm that
* lican access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and
& Tcan pint on paper the disclasure or Sae of send The disclosure to a place whee | can AN I, fof uture reference and access; and
* Until orunless | notify Gardaworld as described above, | consent to receive from exchushvely through elect ll notices, disclosures, ac and ather documents that U n
‘course of my relationship with you

ided or made available 10 me by Gardaworld during the

de ces as et i éecTTonique B Moyen du Systeme de Signatureelectionique

161€) peut éve tenue par ka ko de vous fournie eom
de Bold Group (eForms). Vevillez i aitentivement es informations ci-essous el i vouspauvez acceder & cesinformations par voe electionique & volre satisfaction el i vous acoeplezces conditions. veullez confirmervore sccord en cliquantsus e bouton * Faccepte’su bas de ce document

Obtenit des copies papier
ATout moment, vouspouvez nous demander unecogie papier de toutdocument que nous vous avons fournl ou voke lecuionique. ¥ ger et dimprimer q te biais du sy pendant et
sgrature el si e créen un Compie de Signalaire eForms, vOuS PourTe2 yacceder limitée 30ours) 4 ous auront yéspour Ia prefmibe fois. Apes cette
des copie ureaudes fais de 0,00 § parpsge vous seront facrures. Vous pouvez demander a by suivant e c-dessous.
RGeS erSion Tnale GTRiemet EXPITer® 6.0 G SUpEneure TRqUEmEnT)  WGZiTa FIreTox 2.0 O SUPEeure (Windows e Wac) | Satam™ 3.0 0 Supenieure (Mac uniquement
Lecteur de PDF ‘Acrobat® ou un logiciel similairepeut étre nécessaire pour visualiser et imprimer les fichiers POF
Resolution de fecran 800 x 600 minmum
Parametres de sécurité activés Autoriserles cookles par session
+* Ces exigences detre modifices igences changent, il vous sera demandédaccepter & nouveau la divulgation Les (par exemple, be @ ne sont pas prises en charge
o

Pour que a par vole electionique, qui seront similakes & dautres avis nous veullez vérifies que vous avez pu lirecette divulgation lectionique et que vous avez egalement pu Imprimer sur papler

ou sauvegarder électioniquement cettepage pour y accéder et la consulterultérieurement, ou que VoUS vez pu envoyer par courfierélectronique cette divulgation et ce consentement & une adresse ol vouspourrez limprimer sur papier ou la sauvegarderpour y accéderet la consulter uhérieurement
En outre.s! vous acceptez de recevoirdesavis et des informations exclusivement sous forme electronique aux conditions décrites ci-dessus, veulliez- nous le fairesavoir en cliquant sur le bouton * Jaccepte” ci-dessous
En cliquantsur le bouton *Jaccepte”,je confirmegque
« Je peux accéder  cedocument électronique de CONSENTEMENT A LA RECEPTION ELECTRONIQUE DES INFORMATIONS SUR LES DOSSIERSET SIGNATURESELECTRONIQUES et le fir: et
«Je peuximprimer sur papler la divulgation ou sauvegarder ou envoyer la divulgation & un endroitol e peux fimprimer. pour référence et acces futurs et
« Jusqua ce que favise GardaWorld defa fagon décrite ci-dessus, je consensa recevoir exclusivement par vole electronique tous lesavis, divulgations, etautes

relation avec vous.
T

dot mis a ma di par GardaWorld dans le cadre de ma
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If the recipient clicks on the Reject/Refuser button, below is the form that will be displayed.

Reject Reason / Raison du Refus -

Provide a reason... / DonNNez une raison... -

Cancel / Annuler || Reject/Refuser —

If the recipient clicks on the Accept/Accepter button, below is the form that will be displayed.

Are you sure? / Etes-vous sir? -— X

Are you sure you want to complete the
document? Once completed you will no longer
be able to make any changes.

%

Etes-vous sir de vouloir compléter le
document ? Une fois terming, vous ne pourrez
plus apporter de modifications.

®Cancel w0k
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eForms Payment and Signature Field French
Additions

For companies in Canada, if the eForms 'Signature' element or the 'Payment Method' element is
included in an eForms template, when the eForms is being signed by the end recipient, these

elements will display in both English and French for all user action prompts.

This textis editable in the eForms designer, and should be configured to the appropriate
Add Payment Method ™ English/French string during the template design

Select an existing payment method / Sélectionner un mode de paiement eXiSTANT  ———————— v

Add Credit Card / Ajouter une carte de crédit Add eCheck / Ajouter un compte bancaire -

Click o Sign / Cliquez pour Signel  -e—

X
Aar==d To BV ~geuThis text is editable in the eForms designer, and should be configured to the appropriate
English/French string during the template design

The signature elements popup entry window has been updated to support English/French.

Draw / Dessiner | Use Font / Utiliser la police x
Al
Name: / Nom: * Style: )
Reviewer] ] ArtySig v
Svicwey
A Clear / Effacer | g - | [B) Accept / Accepter
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Note: The French strings on the various action elements do not display in the eForms designer,
but only in the Signing view for the target recipient. Hence, the eForms design process should
size these elements appropriately for properly displaying the additional French strings at
signing.

eForms Email French Additions

The 'Add eForm' logic from the Proposal Details view was changed to generate the correct
eForms document name and subject with the appropriate French string for the current
SalesAutomation proposal.

eForms

Name: | Proposal #1007 / Proposition #1001  ~sb—

Description: | Proposal #1001 / Proposition #1007 g

Templates:  Select Template(s)

Esave

Note: This is not specific to SalesAutomation proposals. It will also execute the same for
AlarmBiller only proposals.
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When clicking the Save button, the eForm details page is presented with the initial auto-
generated boilerplate for the email subjects and body content, presented in English and French.

DHistory  ©Proposal #1001 | #Customer  [JPushData @ [ Push Document @ PPreview | | B Delete
Dundo | CRedo X Cancel Changes |~ [ Save Changes
Stages @ sent|  Rejected | | Complete Details
Name / i
/ -—
© A stage Proposal #1001 / Proposition #1001
Description Proposal #1001 / Proposition #1001 ~S————
x Expires On 42412022 &=
Stage Name: Subject. e
Stage 1 Proposal #1001/ PIOpOSILION #1001 s
© Add Recipient (] override Email Body Forms
A
Email Name © Add Form
Form Name Description
Steve Smith & Delete
@ Assign | payment w signature payment w signature & Edit T Delete
© Add Stage
Email
Subject: @
Proposal #1001/ Proposition #1001 g
Body: @
B I U A v O + = = B E es ¢> Fomat v | W
(inherited font) v (inherited size) -
@RecipientName,
@DocumentName
lease review and sign this document.
euillez examiner et signer ce document.

* [Important Notes

e Users may change the content of all of the fields on the eForm Details view, except the
Recipient stage subject. Hence, any edits to these fields become the responsibility of
the user to maintain the desired English/French content.

e The English/French auto-generated content takes place when creating a new eForm.
The application does not analyze and update any existing eForms. The reason for this
is that all of the fields shown on the eForms details view, are stored into the individual
database records. Since users may edit most of these fields, we will not attempt to
parse and update previously saved content.

e The English/French auto-generated Body content will be created when creating a new
eForm from the eForms portal.
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Email templates have been updated to support the English & French static strings.

Recipient email for document review request:

. Proposal #1000 / Proposition #1000 x

Proposal #1000 / Proposition #1000 —-+—

sent you a document to review and sign.

vous a envoyé un document 3 examiner et & signer.

Sender: | Expéditeur :

Proposal #1000 / Proposition #1000 -if—
Flaase review and sign this document.
‘euvillez examiner et signer ce document. e

Thank You, / Merci,

Dho Mot Share This Email
This emai contains 3 secure link to eForms. Plesse do not share this emad, link, or sccess
code with others.

Me pas partager cet e-mail
Cet e-mail contient un Ben sécurise wers les formulsires Slecironiques. Veuillez ne pas
parager cet e-mail, o Ben ou ce code d'accés awec d'awires personnes.

Guestions about the Document?
If you need to modify the document or hawe questions about the details in the document,
please reach out fo the sender by emailing them directly or replying to this emsail. a—

Questions sur le document?

Si wous dewver modifier le document ou si vous avez des questions sur les détails du
document, veuillez contacter 'expediteur en lui envoyant un courriel dirsctement ou en
répondant & ce courriel.

Powered by Sedonacne | Propulsé par Sedonaons
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Recipient email when all recipients have completed the eForm:

Proposal £1000 / Proposition £1000 S

. Proposal #1000 / Proposition #1000 e—

Your document has been completed

Voire document a &t& complété

Proposal #1000 / Proposition #1000 -

All parties have completed this document.

Toutes les parties ont complété ce document ~e—

Do Mot Share This Email
This email contains a secure nk to eFormns. Please de not share this email, Bnk, or access
code with others.

Me pas partager cet e-mail
Cet e-mail contient un lien sécurisé vers les formulsires electronigues. Weuillez ne pas ——
partager cet e-mail, o2 lien ou ce code d'accés avec dautres personnes.

Guestions about the Document?
If you need to madify the decument or have questions about the details in the docurment,
please reach out to the sender by ermailing them directty or rephying to this emai.

Guestions sur le document?

Si wous devez modifier ke document ou si vous avez des questions sur les details du

document, vevillez contacter Fexpéditewr en |ui envoyant un couriel directament ou en —
repondant & ce cowmiel.

Powered by S2d0onacne / Propulsé par Sedonaone
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Recipient has rejected the eForm email:

Recipient Reviewer1 has rejected the form / Le destinataire Reviewer1 a rejeté le formulaire

Recipient Reviewer1 has rejected the form / Le destinataire Reviewer1 a rejeté le formulaire

Proposal #1000 / Proposition #1000
has been rejected / a été refusée

Proposal #1000 / Proposition #1000
has been rejected by Reviewerl [ a éié refuse par Reviewer]

Reason - 'Price is too high'.

Raison - "Price is too high'. p—

Thank You, / Merci,
Elaine Visner

e —_—

Any links you have received for this document will no longer be valid.
Tous les liens que vous avez recus pour ce document ne seront plus valables.

Questions about the Document?
If you need to modify the document or have questions about the details in the document,
please reach out to the sender by emailing them directly or replying to this email.

Questions sur le document?

Si wous devez modifier le document ou si vous avez des guestions sur les détails du -

vevillez Editeur en hui it Ln courried dil ou en

répondant & ce courriel.

|

Powered by S€dONA0NE | Propulsé par Sedonacne
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Salesperson email when all recipients have completed the eForm:

Proposal #1000 / Proposition #1000 - All recipients complete / Toutes les parties ont complété X

e

Proposal #1000 / Proposition #1000 - All recipients complete / Toutes les parties ont complété

Your document has been completed

Voire document a été complété

Proposal #1000 { Proposition #1000 ,——
All parfies have completed this document.

Toutes les parties ont complété ce document.

Questions about the Document?
If you need to medify the document or have questions about the details in the document,
please reach out to the sender by emailing them directly or replying to this email.

Questions sur le document?
Si vous devez modifier le document ou si vous avez des questions sur les détails du

veuillez contacter Fexpéditeur an |ui envoyant un courriel directement ou en h_"-‘-l-

répondant 3 ce cowrriel.

Powered by S200NacnNE / Propulsé par Sedonacne
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